Hon Ruth Dyson

MP for Port Hills

642 Ferry Road

Woolston

Ph 389 2262

Porthills.mp@parliament.govt.nz  

Contacts and information sheet :                                3 March 2011
Government Helpline: 0800 779 997

http://canterburyearthquake.org.nz/ 

Earthquake Commission (EQC): 3 months to lodge claim for 22 Feb event. Urgent issues - weather-proof/secure/sanitary - call 0800 DAMAGE (0800 326 243) to activate Fletchers Emergency Response Team

Healthline (24 hours): 0800 611 116 If cannot contact own GP call 365 7777 

Food Delivery – The Salvation Army will deliver food to you if needed -  Phone 389 3723 – if you have transport and are able to collect food call at 177 Linwood Ave.

Counselling/Support 0800 777 846

Housing Help - 0800 435 700 - housing assistance/ offers of accommodation & Housing NZ Helpline 0800 801 601

Canterbury Court Services :  questions/concerns re court matters, fines or any other justice-related service - 0800 324 627.

Missing Person Enquiry Line: 0800 RED CROSS (0800 733 276). People enquiring from outside New Zealand should call +64 7 850 2199. If have been reported missing but safe, call the 0800 733 276 number. 

Rubbish Collections:  use red/green bins & put out on usual collection day - any rubbish in either as all going to landfill - recycling (yellow) not collected

Pets: If need to leave home & cannot arrange care contact CCC Animal Control in Bromley ph 941 7044 8am-5pm

Christchurch Schools & Early Childhood Services Ph 0800 225 580 or email: emergency.management@minedu.govt.nz. Schools & early childhood services will remain closed until further notice. 

Welfare Centres – Work & Income offices open in Linwood (154 Aldwins Road) 

•
All services & Overnight Accommodation: Windsor School (170 Burwood Rd), Pioneer Stadium, Burnside High School & Rangiora Baptist Church; 

•
Cowles Stadium operating as Information Centre & primary medical care - can arrange transport to Rangiora for overnight accommodation.  Work & Income staff and Red Cross available. Open 09:30am to 5:00pm. 

Civil Defence Payments: You may be eligible for Civil Defence payments, which are available for a range of circumstances; e.g can assist with purchase of essential & emergency items, or who have suffered loss of income; or if had to leave home as a result of quake can help with accommodation costs.

Student Volunteer Army (SVA) for silt shovelling & other volunteers Register online at www.geoop.com/volunteer-army.php or send text to 5627, with code #HELPME then space and name, address & type of help.  

Water Tankers

Water available from schools/parks (overleaf). Residents must take their own containers, and boil before use.  Bring to boil twice, or add 1 teaspoon bleach to 10 litres water & leave 1/2 hr before drinking. The army is servicing Lyttelton and New Brighton with a desalination plant.  

WATER TANKERS (set hours): 

      •
Salvation Army 177 Linwood Ave 9am – 4pm

      •
Cashmere, Dyers Pass Rd/ Hackthorne Rd 9am – 4pm

      •
Beckenham Norwood St/Eastern Tce 9am – 4pm

·  St Martins Albert/Roscoe 9am – 4pm

· Woolston, Ferry Rd/Hopkins St  9am – 4pm

· Mt Pleasant Major Hornbrook Rd 9am – 4pm

· Sumner Hardwick St/Colenso St 9am – 4pm

· Bromley, Kawau Cres 9am – 4pm

WATER TANKERS - ALL DAY: 

     •
Phillipstown School Philips Street

     •
Lyttelton School Oxford St

     •
Heathcote Valley School 

     •
Waltham School

·  Opawa School  Ford Road

·  Waltham Medical Waltham road

·  Redcliffs School  Main road

WATER PUMP STATIONS – ALL DAY

·  Woolstion  Glenroy St


· St Johns Linwood Ave/St Johns Street

· Lyttelton Port 

CLOSEST SUPERMARKETS

      •
Pak n Save Moorhouse  &  Countdown  on Moorhouse Ave

·  Super Value Woolston will reopen Wednesday 9th Feb. 

·  Countdown Ferrymead – hope to open in the next week

POSTAL SERVICES

NZ Post is providing free mail redirection services for residential customers in the earthquake affected areas. Limited postal services have resumed from Tuesday 1 March.  The extent of where can deliver to and pick up mail from is dependent on what areas are cleared by the authorities, are deemed safe for staff to access, & on staff availability. For those addresses where delivery not possible and where redirection not in place, NZ Post will hold mail at alternative location for pickup. 
General information

•
Electricity: Over 80% of power has been restored to Christchurch. 

•
Operation Suburb: Teams are doing house assessments. If they have a concern they call in a structural engineer. The engineers make a decision about whether the house requires a red sticker.

•
Portaloos: are being put out as they arrive; chemical toilets are being allocated to more vulnerable households – please call 0800 779 997 to report needs.

3ZB  on  1098AM or 98.7 FM have a local briefing every morning at 10.30am

To stay healthy, remember:

•
Boil or treat water before using for drinking, food preparation or brushing teeth. 

•
If you can’t flush your toilet, bury human waste in your garden, or wrap it well in paper or double wrap in plastic and put it in red wheelie bin for collection. 

•
Wash or sanitise your hands frequently, and always: 

o
after dealing with human waste 

o
after going to the toilet 

o
before and after food preparation 

•
For emergency medical attention, call 111. 

•
If you are unwell or injured, contact your GP or after-hours surgery. Limit contact with others, especially if you have vomiting or diarrhoea. 

•
Avoid contact with sewage, and with rivers, ponds, and surface water. 

•
Take care with refrigerated or frozen food. Don’t refreeze thawed food. 

•
Don’t eat garden produce if there has been liquefaction.

The  Electorate Office is open. If you have any requirements for assistance not covered in the above please don’t hesitate to call on 389 2262 or email porthills.mp@parliament.govt.nz
